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Just IT 

Code of Ethics and Conduct 

Préamble 

Just IT is a company that provides IT services and adviceto individuals, 

businesses, local authorities and any other public or private organisation. 

In pursuit of its corporate purpose, Just IT has adopted this Code of Ethics with 

the aim of establishing, maintaining and guaranteeing professional ethics in 

line with social and moral values, legal standards and professional practices in 

force in Cameroon and recommended at international level. 

This Code of Ethics applies to all individuals and legal entities, staff, managers 

and agents of Just IT who are required to carry out their activities within or on 

behalf of the company. 

This Code of Ethics also applies to all individuals and legal entities, suppliers 

and service providers who are required to enter into a contract with Just IT. 

In accordance with the laws and regulations in force, as well as the 

company's values, this Code establishes the standards of creativity, 

professionalism, integrity and humanism necessary for the achievement of 

Just IT's corporate purpose, reputation and sustainability. 

Once approved by the Board of Directors, this Code will be published and 

displayed so that it is accessible to all. 

 

I. Definition 
In this Code, unless the context otherwise requires: 

 

•   Director: member of the Board of Directors of Just IT. 

•  Manager: member of the Board of Directors appointed by his or her 

peers to assume the role of managing and supervising the activities of 

Just IT. 

•  Money laundering: the process of concealing the source of money or 

property derived from criminal activities, such as drug trafficking, 

smuggling, fraud, extortion and corruption. 

•   Conflict of interest: A situation in which an employee or manager of Just 

IT has private interests that could influence or appear to influence the 

way in which they perform their duties and responsibilities within the 

company. It is also a de facto situation in which



 

in which a person is faced with two conflicting interests, a general interest and 

a particular interest, between which they must choose. 

• Confidentiality: Maintaining the secrecy of information and transactions in 

order to prevent the unauthorised disclosure of information to non-recipients 

(intentional or accidental reading, listening to, or copying of information 

during its storage, processing or transfer). 

• Corruption: criminally reprehensible behaviour whereby a person (the 

corrupted party) solicits, agrees to or accepts a gift, offer or promise, presents 

or advantages of any kind with a view to performing, delaying or omitting to 

perform an act that falls directly or indirectly within the scope of their duties. 

 

• Manager: any member of the Board of Directors, and any person 

appointed by the Board to perform management functions within the 

company. 

• Employee: any person bound to Just IT by a written or verbal employment 

contract, with the exception of interns. 

• Confidential information: information enabling the identification of a natural 

or legal person, the disclosure of which is prohibited without the consent of 

the person concerned. This includes personal or family history, details of 

ongoing social and educational work, information on any ongoing legal 

proceedings involving the person concerned, etc. This information, the 

disclosure of which is prohibited, is governed by the confidentiality clauses of 

service contracts and the discretion and loyalty clauses of employment 

contracts. 

• Secret information: Information or data in the broad sense, collected or 

obtained within the framework of the legal relationship (employment 

contract, mandate, service contract, etc.) between Just IT and the other 

party. This information, the disclosure of which is prohibited, is governed by 

professional secrecy, the confidentiality clauses of service contracts, and the 

discretion and loyalty clauses of employment contracts. 

 

• Personal data: any information relating to an identified or identifiable 

natural person, directly or indirectly, by reference to an identification number 

or to one or more factors specific to that person (IP address, name, 

registration number, telephone number, photograph, fingerprint, DNA, 

national identification number, set of information enabling a person to be 

distinguished within a population, such as place of residence, profession, 

gender and age, etc.). 



 

II. Fundamental principles and rights 

 

Equality, non-discrimination, free access to jobs 

Equality and non-discrimination based on biological differences (gender, 

race), cultural, linguistic, religious, associative, marital status, ethnic, foreign or 

local differences are values promoted at Just IT, and any violation of these 

values is punishable by the regulations in force. 

No conditions related to these differences may be imposed for access to 

employment within the company, subject to compliance with legal 

provisions. Every employee is entitled to a positive, harmonious and 

professional working environment and must in turn behave in a manner that 

maintains such a working atmosphere. 

Freedom, free expression 

Freedom and free expression are values promoted by Just IT, when expressed 

through the communication channels established by the company, within the 

limits of the hierarchical relationship. As Just IT is a non-political entity, the free 

expression of staff, agents and suppliers may not be the subject of meetings 

or discussions on religious, non-union association, racial, ethnic or political 

topics. 

 

Respect for confidentiality, professional secrecy and the obligation of 

discretion: 

Information relating to employees, suppliers and service providers, as well as 

to Just IT, must be used by all solely within the scope of the duties assigned by 

the company. Subject to legal provisions and contractual clauses, such 

information may only be disclosed or communicated to third parties within 

the scope of service requirements or legal requirements. 

These obligations continue after any termination of employment with Just IT. 

During and after the contractual relationship, information relating to the 

company, its employees, its customers and its suppliers is protected by law 

and may not be: 

- shared or discussed in a public or restricted setting. 

- abandonment or neglect in a public or restricted setting. 

- consultation without the express consent of the manager, outside of any 

contract whose purpose specifically relates to the subject of the consultation. 

 

Personal rights 

In the performance of their duties, all Directors, Officers and Employees must 

ensure compliance with the principles of honesty and integrity, human rights 

based on equality and non-discrimination, and the protection of the privacy 

and reputation of others. 



 

 

Company property 

The company's tangible assets, whether movable or immovable, unless 

expressly authorised by the management bodies with due justification, shall 

be used only for legitimate professional purposes. Consequently, the 

manager, directors and employees shall use them with due care and 

attention and ensure that they are protected against any risk of loss, theft, 

damage or any form of misuse. 

Intangible assets, software, computer applications and programmes, 

trademarks and any other distinctive signs, even if designed during the 

contractual employment relationship, remain the exclusive property of Just IT. 

Respect for the company and its internal organization 

Respect for the internal organisation and hierarchy is essential at Just IT. 

Respect for social and legal standards 

The values of integrity, good character and compliance with the law and 

good professional practices form the basis of staff behaviour towards the 

company, its corporate bodies and its suppliers, both during and after the 

termination of the employment contract. Violation of these standards exposes 

any offender to legal sanctions. 

 

Integrity 

Just IT's staff, agents and corporate bodies are committed to acting with 

integrity and in accordance with ethical standards. 

Excellence and creativity 

Just IT's staff and representatives are committed to demonstrating excellence 

and creativity in the performance of their duties. 

Duties of care and diligence 

Just IT's staff, representatives and corporate bodies are committed to acting 

with honesty, loyalty, care, diligence and fairness. 

Punctuality and attendance 

Attendance and punctuality are qualities that are strictly enforced at Just IT. 

The company has developed tools to assess the attendance and punctuality 

of its staff. 

Quality of services 



 

Just IT trains its staff and instils in its employees a policy aimed at guarantee 

optimal quality in the services provided to its customers. 

 

Dignity 

Any violation of human dignity is strictly prohibited. Just IT warns against any 

form of harassment, intimidation and victimisation, whether sexual, physical or 

psychological in nature. 

 

Social climate 

Every employee is entitled to a positive, harmonious and professional working 

environment and must in return behave in a manner that maintains such a 

working climate. 

Staff are warned against behaviour that encourages disputes, fights and 

other forms of assault and violence, which are strictly punished by labour laws 

and criminal and civil regulations. 

The company undertakes to comply with standards relating to the health of its 

employees, safety at work and the environment. 

 

III. Binding nature of the Code of Ethics and responsibilities 

Binding nature 

This Code shall be binding on all parties upon publication and shall engage 

the responsibility of those bound by it. 

All new employees shall receive a copy of this Code, together with their 

employment contract, on the day of their recruitment. 

 

Employee Responsibility 

Just IT employees are committed to strict compliance with applicable 

standards. 

Each employee is responsible for performing the tasks entrusted to them fairly 

and with integrity. They therefore undertake, in all circumstances, to act in 

accordance with the letter and spirit of the Code in order to contribute fully 

to the achievement of the company's overall objectives. 

Line managers undertake to use all their knowledge to supervise their 

employees. 

Responsibility of line managers 



 

Line managers are responsible for preventing, detecting and dealing 

appropriately with any breaches of the Code, and for reporting such 

breaches to senior management. 

Line managers must set an example within their internal entity. 

 

IV. Protection and quality of information 

Confidentiality 

Company documents are deemed confidential in their entirety, except for 

those whose disclosure is statutorily organised or legally required. 

 

Confidentiality is guaranteed by contractual clauses on discretion, 

confidentiality obligations, legal provisions on privacy, personal data and 

professional secrecy. 

Unless expressly authorised or required by law, it is prohibited to disclose 

confidential information to anyone other than the person(s) for whom it is 

intended. 

Documents and information are kept on the premises of Just IT. 

Any person authorised to receive information from the company by virtue of 

their contractual relationship with Just IT undertakes to exercise due diligence 

to prevent the inappropriate use or inadvertent disclosure of confidential 

information. 

 

Accounting records 

Just IT maintains comprehensive, truthful and accurate accounting records in 

accordance with legal requirements. 

The company's archives are managed, stored and purged in accordance 

with company policy and legal requirements. 

Communication 

The quality of Just IT's internal and external communication is characterised by 

honesty and sincerity between colleagues, towards customers, suppliers and 

all third parties. 

Communication with the media, the financial community and regulatory 

bodies is the exclusive responsibility of the manager. 

Email 



 

Email and the Internet are governed by the Information System Security 

Charter. 

 

IV. Purchases and acquisitions: best practices 

Purchases and acquisitions 

Purchases and acquisitions for amounts exceeding 500,000 CFA francs are 

governed by the tendering procedure. 

Purchases and acquisitions for amounts less than or equal to 500,000 CFA 

francs may be subject to a comparison of proposals from competing 

suppliers. 

 

Anti-corruption 

Just IT complies with national anti-corruption legislation and policy in all 

territories where it operates. Payments 

 

Illegal payments are strictly prohibited under any circumstances. Business 

introducers are remunerated by express agreement of the corporate bodies. 

Employees and agents of the group, as well as its suppliers, partners and other 

third parties, are strictly prohibited from offering or accepting illegal or 

inappropriate payments. 

Contracts involving Just IT's corporate officers are subject to the rules 

governing regulated agreements. 

Employees and agents of the company are strictly prohibited from offering or 

accepting gifts or gratuities if it is likely that these are intended, or could be 

perceived as intended, to improperly influence the judgement of the person 

receiving them. 

Anti-money laundering and counter-terrorism 

As part of the fight against money laundering, the company implements 

appropriate processes to ensure the legality of its activities and IT services. 

 

IV. Extra-professional activities 

Political activities 

Political, religious and associative activities must not disrupt the functioning of 

the group. 



 

They cannot justify an employee's absence, subject to legal provisions relating 

in particular to trade union activities or military service. 

These activities may be carried out legally outside working hours, provided 

that no group assets are used for such purposes. 

Subject to the manager's discretion, candidates may stand for political office 

when the position in question would have an impact on their responsibilities to 

the company. 

 

 

Conflicts of interest 

Situations of actual conflict of interest involving an employee or director must 

be avoided and reported to the Board of Directors. 

Situations of apparent conflict of interest involving  

Any irregularities committed by an employee or director must be reported to 

the Board of Directors and investigated by the auditor or by judicial inquiry. 

Potential conflicts of interest involving an employee or director must be 

reported to the Board of Directors. 

 

IV. Relations with third parties 

Customers 

Just IT undertakes: 

- To guarantee the quality of its services. 

- To guarantee the security of its information system. 

- To guarantee compliance with this Code by its employees. 

- To guarantee the confidentiality of information received and data 

communicated to its customers in the course of its activities. 

- To implement rules of transparency in order to promote healthy competition 

between its service providers. 

 

Suppliers, Partners and other third parties 

Just IT undertakes: 



 

- To implement rules of transparency in order to promote healthy competition 

between its service providers. 

- To comply with obligations of loyalty, confidentiality and compliance with 

applicable laws. 

 

 

IV. Violation of the Code of Ethics: Ethics Committee 

Identifying the violation 

If there is any doubt about a decision that has ethical implications in the 

workplace, ask yourself the following questions: 

- Is this action consistent with Just IT's Code of Ethics and Conduct? 

- Is this action legal, fair and honest? 

- How would my family, friends, neighbours and acquaintances react if they 

knew about it? 

- Would customers, suppliers or third parties approve of this action? 

Who to contact? 

In a pyramid structure: 

- Your immediate superior. 

- The head of human resources. 

- The head of legal services. 

- The manager. 

The form: 

- Your immediate superior (by simple verbal or written exchange). 

- The Head of Human Resources (in writing). 

- The Head of Legal Services (in writing). 

- The Managing Director (in writing). 

The Managing Director or his representative shall decide whether it is 

appropriate to convene the Ethics Committee. 

 



 

Ethics Committee 

The Ethics Committee is composed of the Head of Human Resources, the 

Head of Legal Affairs, the Head of Finance and the heads of the highest 

internal entities (department heads). 

Under the authority of the manager, or his representative, the Committee: 

 

 - Provides advisory opinions on the interpretation of the provisions of this 

Code and their application to specific cases. 

- Handles any requests or information relating to breaches of this Code. 

- Provides any necessary expertise and arbitrates disputes. 

- Conducts any investigation to inform the manager about the disputed 

events in question. 

- Reports its decisions to the manager. The Committee meets validly when 

two-thirds of its members are present or represented. Decisions are taken by a 

two-thirds majority of the members present or represented on the first vote. In 

the event of a tie, decisions are taken by an absolute majority. 

The Committee shall give reasons for its decisions and draw up a report for the 

attention of the manager. This report shall include its conclusions and 

recommendations, where applicable. 

The manager shall exercise his disciplinary powers in accordance with the 

law. In the most sensitive cases, the manager may consult the members of the 

Board of Directors. 

 

Confidentiality and Anonymity 

All requests or reports will be handled promptly and discreetly. Anyone 

reporting a potential breach of the Code is entitled to anonymity; 

confidentiality and anonymity will be respected. 

No Employee or Manager shall be penalised, dismissed, demoted or 

suspended, nor shall they be discriminated against for reporting a possible 

breach of the Code, inquiring about the matter or seeking advice on how to 

deal with an alleged breach. 

False reports or reports made in retaliation will be severely punished. 

Disciplinary measures 

The disciplinary measures envisaged to punish violations of this Code are 

those provided for by labour law, without prejudice to any legal proceedings. 



 

 

IV. Entry into force 

This Code shall enter into force upon approval by the Board of Directors and 

publication. 

 


